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PATIENTS REPRESENTATIVE GROUP 
BLACKWOOD HEALTH CENTRE 

 
www.blackwoodhealthcentre.com 

 
Minutes of meeting – Tuesday 19th November 2019 

1.00pm Blackwood Health Centre 
 

               Chair:   Jenny Haswell 
In attendance:  Rhys Thornett (Student) 
    Pam Ackerman, Joy Baker, Joan Barber,  

Terry Barber, Jackie Donnelly, Margaret Fee. 
 

 
1. Jenny opened the meeting and thanked everyone for 

attending. 
As Rhys Thornett would like to discuss the results from the 
questionnaires received Jenny suggested we deal with PRG 
matters first and then Rhys can have the rest of the time 
available. 

 
2. Apologies 

Sheila Barber, Tony Barber, Gill Whittingham,  
Allison McWhirter. 

 
3. Approval of previous Minutes were agreed by those 

present at that meeting. 
 

4. Activities Register 
As Gill Whittingham was not at today’s meeting Jenny will 
ring her. 
Gill has a list of activities at Streetly Community Centre, 
Foley Road, and would like to promote the activities at the 
Practice. 
Dr Thornett has agreed that details can be put in the waiting 
room but not to be issued in the surgery.  
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When Jenny speaks to Gill she will ask her if she will prepare 
and donate the first run. 

 
5. Speakers 

Gill Whittingham did say that she would try to arrange for the 
Manager of Streetly Community Centre to give a talk at one of 
our meetings.  Jenny to ask Gill if she has made any progress. 
 
Suggested subjects for speakers next year - 
A talk on breast cancer – Jenny said we have had a speaker on 
this subject already. 
 
A Cardiac Nurse – Jenny explained the problems speakers have. 
If they are working nurses they will not be allowed time off to 
give a talk, therefore the nurse would have to lose the pay which 
is not viable. 
 
The Sepsis Trust, Birmingham 
We can ask for a speaker for next year. 
 
Jenny said she always tells speakers, when booking them, that 
we are a small group and may only have between four and ten 
members attending. 
 

6. Ideas for attracting more donations 
Margaret Fee suggested a coffee morning and she would 
consider holding it at her home. 
After discussion it was agreed to put up a poster asking patients 
to donate just £1 each towards funding our next project. 
 

7. Books 
A lady called Carol Shaw has offered to keep the books tidy.  
Carol will do this every two weeks and Jenny thanked her for 
her kind offer.  We may sell more if they are presented better. 
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8. Practice News 
Dr Thornett is doing well after his major surgery; he is 
having surgery on his knee at the end of this week.   
The cover from Portland is going well and patients are very 
happy with the doctors and service given. 
Dr Thornett does not know when he will be fit to return to the 
Practice. 
 
We have a new lady, Lisa, in admin. 
 
Jenny said that the appointments available on line are not 
being taken up. These appointments are accessible from 
9.00am. 
 

9.  Rhys Thornett’s project 
Rhys thanked everyone for completing his questionnaires 
which, he said, are most useful and from them he has 
compiled two new questionnaires which he hopes will be the 
final ones. 
Rhys circulated the proposed final questionnaires and went 
through the answers from the previous questionnaires so we 
could see how they have been compiled. 
 
1. Interpersonal Skills Questionnaire (copy on file) 
This questionnaire relates to particular aspects of a consul- 
tation which patients are asked to complete before leaving the 
Practice and hand into reception. 
 
2. Patient Survey (copy on file) 
This questionnaire relates to the overall ‘feel’ of the patients 
visit to the surgery. 
 
It was agreed that the questionnaires be sent to Jenny who 
will, in turn, pass them to Rhys hopefully by January 2020. 
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10.  Any other business 
A leaflet, available from the waiting room, regarding 
Extended Access was tabled. 
“Early morning appointments are now available to book in 
advance at Portland Practice, Anchor Meadow, Aldridge 
(Opposite Morrisons). Wednesday mornings between 7.00am 
and 8.00am”. 

 
11. Date of next meeting 

Tuesday 11th February 2020 at 1.00pm. 
  

Jenny closed the meeting, thanked everyone for attending and 
wished everyone a very happy Christmas and all good wishes 
for the New Year. 

  
 
 
 

   


